As your business advisors, we will:

Listen to your needs and goals

Give honest feedback at all times

Ask hard questions that push you forward
Share our professional knowledge with you
Help you set an achievable game plan
Complete services in a professional manner
Work within the remit of the law

Remain objective and independent

Be your collaborators and cheerleaders
Communicate with you regularly

Respect your time, money and privacy

Offer opportunities to expand your network

Bring positivity and fun to the process

Business is personal

ABN 24 650 654 265

Liability limited by a scheme approved under
Professional Standards Legislation

As our client, we expect you to:

Keep full and accurate financial and tax records
Be honest with us during our conversations
Provide information we ask for in a timely manner
Get back to us when we reach out to you

Be open to receiving our advice

Be respectful in resolving any issues

Pay invoices we send you in the stated timeframe
Try to contact us within working office hours

Treat our employees and partners with respect
Be willing to refer us to friends, family and others
Advise us of any conflict of interest (or potential)

Give us notice of any change of circumstance

Suite 401, Level 4, 45 Watt Street,
PO Box 898, Newcastle NSW 2300
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